
Square Scrub Pivot 3-5 Year Warranty 
For all machines built on or after October 1, 2018 

Products sold by unauthorized sellers are not covered by manufacturer warranty 

or support. 

Warranty Start Date 

Your warranty starts on the date you purchase the machine from an authorized Square Scrub dealer. 
You must provide proof of purchase. If proof of purchase is not available, the warranty begins on the 
date the machine was shipped to an authorized dealer. Any parts replaced or repaired under warranty 
are covered only for the remainder of the original warranty period. 

Coverage 

3-Year Limited Warranty: Your Square Scrub EBG Series Floor Preparation Machine is guaranteed 
against defects in materials and workmanship for three years under normal use. This covers the 
machine frame, base, parts, and labor, as long as you follow the Square Scrub Maintenance and 
Operating Instructions. 5-Year Limited Warranty: The eccentric assembly is covered for five years 
under the same conditions.

What's Not Covered (Disqualifications) 

The warranty will not apply if: - The machine is damaged due to accidents, misuse, or being 
overloaded. - It is damaged during shipping. - It is not properly maintained according to the Owner's 
Manual. - Only minor adjustments are needed that do not require part replacement. - Repairs or 
changes are made by anyone other than the factory or an Authorized Service Center. This will void the 
warranty for any parts or systems altered. 

Parts Not Covered (Exceptions & Exclusions) 

- Machine power cord - White driver pad (included with machine) - Grip face - Capacitor damage 
caused by use with insufficient power supply - Rubber isolators

Getting Warranty Service 

Contact your local Square Scrub dealer or call 800-557-6822. Only Square Scrub can approve 
warranty repairs. Square Scrub may require you to return parts for inspection before approving a claim. 
Defective parts will be shipped at Square Scrub's expense to an authorized dealer, service center, or 
the Square Scrub factory. Shipping back to the customer will also be at Square Scrub's expense. 

Non-Warranty Repairs - After the first year, repairs will be charged a flat fee of $169, plus the cost 
of parts and shipping. 

Legal Details 

Square Scrub's responsibility under this warranty is limited to repairing the product or replacing parts. 
This warranty replaces all other possible remedies. No other express warranties apply beyond what is 
listed here. No implied warranties (including warranties of merchantability) apply beyond what is 
described here. Square Scrub is not responsible for any incidental or consequential damages. 

Record for Your Machine 

Machine Serial #: -------------

Date of Purchase: ____________ _ 

Always provide your machine's serial number when ordering parts. 




